
 
 
 
 
 
 
 
 
 
 
 
1. Defini)ons 
 
In these condi,ons; 
 
1.1 “Charges” means the fee for Services payable pursuant to any agreement between the 
Company and the Customer, including for the Carriage of Goods. 
 
1.2 “Company” means One Freight PTY LTD and its related body's corporate (as defined 
under the Corpora,ons Act (Cwlth) 2001). 
 
1.3 “Customer” means the party entering into the contract for carriage with One Freight 
and, without limita,on includes the sender or receiver of the Goods, any party reques,ng 
the Third Party Provider to provide the Services and any agent, representa,ve, or employee 
of the Customer. 
 
1.4 “Dangerous Goods” means goods of a hazardous, noxious, offensive, vola,le, 
inflammable, or explosive nature or goods the carriage of which is illegal, prohibited, or 
restricted by any law of the Commonwealth of Australia or any State or Territory therein by 
reason of the content, packaging, labeling, or other feature of the Goods. 
 
1.5 “Goods” means the goods the subject of the Services and includes any container, 
packaging, pallets, or handling equipment supplied by or on behalf of the Customer. 
 
1.6 “Person” includes natural persons, companies, limited partnerships, government or 
other statutory authori,es or instrumentali,es, and any other legal en,ty known at law. 
 
1.7 “Quota,on” means any quote for undertaking the Services provided to the Customer by 
One Freight. 
 
1.8 “Services” means all of the services undertaken by the Third Party Provider for the 
Customer in connec,on with the Goods as set out in the Quota,on or as otherwise agreed 
between the par,es and, without limita,on, may include carriage and/or storage of the 
Goods. 
 



1.9 “Third Party” means any Person who, pursuant to a contract or arrangement with any 
other person (but excluding a contract of employment) performs or agrees to perform the 
Services or any part thereof. 
 
1.10 “Pla`orm” means the soaware supplied by One Freight to access Services provided by 
the Third Party Providers. 
 
 
2. Exclusion as Common Carrier 
 
2.1 One Freight and the Third Party Providers are not a common carrier and accept no 
liability as such. One Freight and the Third Party Providers reserve the right to refuse the 
carriage of Goods for any Person and for the carriage of any classes of goods, at their 
discre,on. 
 
3. Third Party Provider 
 
3.1 The Customer authorizes One Freight (at its discre,on) to sub-contract the whole or any 
part of the Services, and this authoriza,on extends to any such Third Party Provider. 
3.2 Any provision in these terms and condi,ons excluding or limi,ng the liability of One 
Freight or providing any relief or exemp,on from liability to One Freight shall also extend to 
all Third Party Providers. 
 
4. Carriage and Delivery 
 
4.1 The method or methods of undertaking the Services shall be at the discre,on of One 
Freight or the Third Party Provider, and the Customer authorizes One Freight or the Third 
Party Provider to adopt any method, irrespec,ve of whether the Customer has otherwise 
instructed One Freight or the Third Party Provider to undertake the Services by a par,cular 
method. 
 
4.2 One Freight or the Third Party Provider is authorized to deliver the Goods at any address 
nominated by the Customer to One Freight or the Third Party Provider for that purpose. 
 
4.3 If any such nominated place of delivery is unadended when delivery is adempted, or if 
for any other reason the Third Party Provider is unable to effect delivery of the Goods or is 
delayed in doing so, the Third Party Provider shall be en,tled to handle and store the Goods 
in such a manner as it may in its reasonable discre,on determine and shall be en,tled to 
make a reasonable charge in respect of such handling and/or storage and subsequent 
delivery of the Goods, and the Customer shall meet such reasonable charge as One Freight 
or the Third Party Provider may make and indemnify One Freight for any other costs or 
expenses incurred as a result thereof. 
 
4.4 Without limi,ng the generality of this clause 4: 
 
4.4.1 If the delivery method for the Services is rail and the delivery address is a loca,on 
where the Third Party Provider does not have a depot or other infrastructure, One Freight or 



the Third Party Provider will be taken to have delivered the Goods if lea at the nearest 
railhead. 
 
4.4.2 The Third Party Provider may consolidate the Goods for transport, with other Goods, 
including by the use of containers, pallets, or rail wagons. 
 
4.4.3 If any iden,fying document or mark on the Goods is lost, damaged, or destroyed, the 
Third Party Provider may open the Goods or any container or other method of conveyance 
u,lized to inspect. 
 
4.5 One Freight or the Third Party Provider shall be en,tled to make a reasonable charge in 
respect of any delay in loading or unloading occurring otherwise than from fault on the part 
of One Freight or the Third Party Provider. 
 
4.6 One Freight acts as an agent on behalf of the applicable Third Party Providers in 
providing access to facilitate freight bookings. The Service is provided by the Third Party 
Provider selected at the ,me of finalizing the booking. One Freight is not responsible for 
subsequent changes to the Third Party Providers' scheduled ETAs, etc. 
 
5. Qualifica,on to Quota,ons 
 
5.1 No Quota,on will bind One Freight unless it is given to the Customer, in wri,ng. 
 
5.2 The par,es acknowledge that in respect of the charges; 
 
5.2.1 Quoted Charges for the provision of the Services are dependent upon the informa,on 
provided by the Customer. 
 
5.2.2 Customers must check all informa,on on quotes before accep,ng said quote. 
 
5.2.3 Where the Customer provides informa,on which is materially inaccurate, the Third 
Party Provider will be en,tled to charges based on its standard rates for the Services actually 
provided, even if this results in the invoicing of Charges in excess of those contained in any 
quote. 
 
5.3 The provisions of this clause shall con,nue to apply even if One Freight has billed the 
Customer and been paid before the inaccuracies are ascertained by One Freight or conveyed 
to One Freight by the Third Party Provider, and in any such circumstances, One Freight may 
render a further Charge to the Customer. 
 
5.4 In the event that an agreement for the carriage of the Goods is not based on a fixed 
amount (subject to varia,on in accordance with this agreement), then the following shall 
apply (subject to agreement to the contrary); 
 
5.4.1 Freight will be paid at the hourly rate specified in the Third Party Provider's then 
standard rate schedule at the ,me of the provision of Services. 
 



5.4.2 Demurrage (if applicable) will be charged at the rate charged to One Freight directly or 
indirectly by any railway or shipping authority or other freight provider. 
 
5.4.3 If any of the Goods are or become under customs control, all customs duty, excise duty, 
and costs (including any fines or penal,es) One Freight or the Third Party Provider becomes 
liable to pay or pays will be paid by the Customer or reimbursed by the Customer to One 
Freight at cost. 
 
5.5 Where, in the course of providing the Services, the applicable rate or rates of the Third 
Party Provider are increased (or discounted rates offered to One Freight by the Third Party 
Provider are reduced), One Freight will be en,tled to pass on the direct extra cost of such an 
increase to the Customer without first obtaining its agreement. 
 
6. Condi,on of Goods 
 
6.1 The Goods must not be Dangerous Goods unless the Customer has expressly declared so 
in wri,ng before the provision of the Services. 
 
6.2 Any Quota,on provided is made on the basis that the Goods are not Dangerous Goods 
unless otherwise expressly agreed in wri,ng. 
 
6.3 The Customer warrants and assures One Freight and the Third Party Providers that: 
 
6.3.1 The Goods are fit for carriage and have been suitably packaged for such purposes; 
 
6.3.2 The Customer has their own marine insurance for all freight; 
 
6.3.3 The Customer has the authority of all persons owning or having any interest in the 
Goods to enter into this agreement on their behalf; 
 
6.3.4 The details of descrip,on, items, pallets base, quan,ty, weight, quality, value, and 
measurements supplied by the Customer (as applicable) are accurate and correct; 
 
6.3.5 The Customer is not sending their household and personal effects that are not related 
to a commercial venture; 
 
6.3.6 There is suitable prac,cal road and approach access to the place from which the Goods 
are to be collected to the place in which the Goods are to be delivered (where applicable); 
 
6.3.7 It accepts responsibility for loading and unloading of any Goods that consist of 
machinery for which a license to operate is required; 
 
6.3.8 The Third Party Provider delivering Goods for carriage is authorized to do so by the 
Customer. 
 



6.4 The Third Party Provider is authorized to open any document or container (of whatever 
descrip,on) in which the Goods are placed or carried to determine the nature or condi,on 
of the Goods or their ownership or des,na,on. 
 
6.5 If, in the Third Party Provider's reasonable opinion, the Goods are or are liable to become 
Dangerous Goods, the Third Party Provider may, at the Customer's cost, destroy, dispose of, 
or render harmless the Goods without a requirement to compensate the Customer. 
 
7. Dangerous Goods 
 
7.1 Except in the circumstances shown in condi,ons 7.2 and 7.3 below, One Freight does not 
carry, nor perform other services regarding, goods that are, or are in its sole opinion, 
dangerous goods including, but not limited to, those specified in the Interna,onal Civil 
Avia,on Organiza,on (ICAO) technical instruc,ons, the Interna,onal Air Transport 
Associa,on (IATA) dangerous goods regula,ons, the Interna,onal Mari,me Dangerous 
Goods (IMDG) code, the European Agreement concerning the interna,onal carriage of 
Dangerous goods by Road (ADR) regula,ons, or any other na,onal or interna,onal rules 
applicable to the transport of, or the performance of other services regarding, dangerous 
goods (collec,vely referred to as 'dangerous goods'). 
 
7.2 The Third Party Provider may, at their discre,on, accept some dangerous goods for 
carriage. The Customer's Dangerous Goods will only be accepted by the Third Party Provider 
if they comply with the applicable regula,ons, codes, and technical instruc,ons (as referred 
to in condi,on 7.1) and the Third Party Provider's requirements. 
 
7.3 Whether or not the Customer has declared that the shipment contains Dangerous 
Goods, the Customer agrees that if the Third Party Provider considers on reasonable 
grounds that the shipment may cause injury or damage, they may do anything appropriate 
to minimize or avoid such injury or damage, including disposing of or destroying such 
dangerous goods, at the Customer's cost unless the Third Party Provider's ac,ons were 
required due to their negligence. One Freight will not be liable to you for any loss or damage 
you may incur by reason of the Third Party Provider's ac,ons under this condi,on. 
 
7.4 The Customer must ensure and hereby cer,fy by comple,ng our consignment note or 
tendering a shipment to us that your shipment does not contain a prohibited ar,cle as 
specified in ICAO Annex 17 or other na,onal or interna,onal regula,ons that govern 
avia,on security. The Customer must give One Freight a full descrip,on of the contents of 
the shipment on the consignment note and other accompanying documents, and the 
Customer's responsibili,es and liabili,es are not ex,nguished by providing this informa,on. 
 
7.5 Shipments carried or handled by a Third Party Provider may be subject to security 
screening, which could include the use of X-ray, explosive trace detec,on, and other security 
screening methods, and the Customer accepts that their shipment may be opened and the 
contents of the shipment may be examined in transit. 
 
7.6 The Customer declares that they have prepared the shipment for carriage, in secure 
premises, using reliable staff employed by the Customer, and that the shipment has been 



safeguarded against unauthorized interference during prepara,on, storage, and 
transporta,on immediately prior to acceptance for carriage of the shipment by the Third 
Party Provider. 
 
7.7 Third Party Providers do not accept shipments that contain prohibited items. 
 
7.8 The Third Party Provider may be required to, and the Customer hereby authorizes One 
Freight to share informa,on, including your personal data for your shipment with the 
shipment des,na,on country authori,es or transit country authori,es for customs and/or 
security reasons. 
 
7.9 Unless the Customer has received prior wriden approval from One Freight, the Third 
Party Providers do not accept shipments that contain firearms and/or ammuni,on, and the 
Customer warrants, represents, and guarantees to One Freight that the shipment does not 
contain firearms and/or ammuni,on. 
 
8. Trading Terms and Payment 
 
8.1 One Freight's trading terms are strictly seven (7) days from the date of the invoice. 
Payment of the Charges must be made by the Customer to One Freight in cleared funds and 
in full without any deduc,on or set off within the nominated ,meframe. 
 
8.2 Payment of the Charges must be made to or at the direc,on of One Freight to its 
nominated bank account. 
 
8.3 Where the Customer has supplied an account number of a third party for a Service to be 
charged to, the Customer confirms that they have wriden authoriza,on from the account 
holder to use the account number. 
 
8.3.1 Where it is agreed that the Charges will be paid by a third party on behalf of the 
Customer, the Customer remains principally liable for charges incurred and will indemnify 
One Freight against any loss resul,ng from non-payment of the Charges by the third party. 
Without limi,ng the generality, the Customer agrees that if or insofar as the Charges are not 
paid by the third party, they will be payable by the Customer on demand. 
 
8.4 If Charges are not paid on the due date for payment, interest will accrue on the unpaid 
Charges at a rate equal to the overdraa rate of One Freight's principal financier for 
overdraas above $100,000.00 plus a margin of 3%. 
 
8.5 The following addi,onal amounts will be payable where the described circumstances 
arise and will form part of the Charges: 
 
8.5.1 Credit card payments incur a payment surcharge.  
 
8.5.2 Where the Customer requests a copy of the contract or some other relevant document 
or informa,on from One Freight, a $5.50 administra,on fee will be payable. Such a fee will 



increase to $80.00 if the request is made more than one year aaer the document was first 
created to offset the cost of archive retrieval. 
 
8.5.3 All costs incurred by One Freight in pursuing the recovery of overdue debts will be 
payable, including, but not limited to, debt collec,on fees and all other legal and 
administra,ve costs incurred (on an indemnity basis). 
 
8.5.4 Where a person other than the Customer is nominated or agreed to pay the Charges 
but does not do so, the Customer will incur a $10.00 administra,ve fee to One Freight in 
addi,on to One Freight's other rights hereunder. 
 
8.5.5 Where the provisions of clause 9.2 are triggered, a further administra,on fee of $5.50 
will apply to each such event. 
 
8.6 Where the Customer overpays an account or is otherwise provided a credit, any such 
overpayment or credit will, in the first instance, offset any amount owing on a Customer’s 
account and thereaaer will be available, only, as a credit against future Services to be 
provided by One Freight to the Customer. Any such credit must be used within 12 months of 
the date it is granted but will thereaaer lapse. 
 
8.7 Claims by a Customer for an account credit must be made in line with the Third Party 
Providers' Terms and Condi,ons. All ,me restric,ons must be met. See 11.5 for further 
details. 
 
8.7.1 Damages – must be lodged within 24 hours of the delivery. The POD must have a note 
sta,ng the freight was damaged. Photographs must be supplied with the claim. 
 
8.7.2 Check Weight and Cube - photographs of the consignments with a tape measure/scales 
must be supplied. 
 
8.8 In addi,on to these terms, Third Party Providers may impose (and the Customer must 
comply with) their own terms and condi,ons in rela,on to their services. These are available 
on the Third Party Providers' website or by contac,ng them via their support line. 
 
 
 
 
 
9. Risk 
 
9.1 All Goods are carried at the Customer’s risk. 
 
9.2 If the Services include or result in the storage of the Goods by the Third Party Provider, 
then all Goods are stored at the Customer’s risk. 
 
10. Insurance 
 



10.1 The Customer shall be responsible for obtaining its own insurance for the Goods while 
they are in the possession or control of the Third Party Provider, and any expense of such 
insurance shall be borne by the Customer. 
 
10.2 One Freight will not affect any insurance of the Goods unless otherwise expressly 
agreed in wri,ng. Without limi,ng the generality of this clause, One Freight will not affect 
insurance while Goods are in storage. 
 
11. Loss or Damage 
 
11.1 One Freight and/or Third Party Provider shall not be liable for any loss or damage to or 
failure to deliver or delay in delivery or mis-delivery of the Goods or any such loss arising 
from storage of the Goods, however caused and irrespec,ve of the circumstances in which 
such loss, damage, failure to deliver, delay in delivery, or mis-delivery may have occurred and 
notwithstanding that the same may have been due to or arisen as a result of any breach of 
contract, negligence, wilful act or omission, or misconduct on the part of One Freight and/or 
the Third Party Provider or any of its servants, agents, or any other person. 
 
11.2 This exclusion of liability extends to include not only loss of or damage to the Goods 
themselves but loss, damage, or injury to any person, property, or thing damaged during or 
in the course of the provision of the Services, and to any indirect or consequen,al loss 
arising from such loss, damage, or injury or from failure to deliver, delay in delivery, or mis-
delivery. 
 
11.3 All the rights, exclusions, and limita,ons of liability in these condi,ons shall con,nue to 
have full force and effect notwithstanding any breach of this contract by One Freight or any 
other person en,tled to the benefit of such provisions. 
 
11.4 Notwithstanding the foregoing, where legisla,on implies in these terms any condi,on 
or warranty, and that legisla,on prohibits provisions in a contract modifying or excluding the 
applica,on of or exercise of or liability under such condi,on or warranty, the condi,on or 
warranty shall be deemed to be included in these terms. However, the liability of One 
Freight for any breach of such condi,on or warranty shall be limited to one or more of the 
following in the sole and absolute discre,on of One Freight: 
 
11.4.1 Supplying of the Services again; or 
 
11.4.2 Payment of the costs of having the Services supplied again. 
 
11.5 Your right to a credit of a Service booked on the Pla`orm is governed by the terms and 
condi,ons of the Third Party Provider the Customer chooses or agreed to use at the ,me of 
booking and is as determined by the applicable Third Party Provider. These are available on 
the Third Party provider’s website or by contac,ng them via their support line. 
 
11.5.1 One Freight shall only be liable to provide a credit to you to the extent that it actually 
receives a credit from the relevant Third Party Provider. Where refunds are due to you from 
a Third Party Provider, One Freight will provide reasonable assistance to you in claiming such 



funds from the Third Party Provider. In that situa,on, One Freight is authorized (but not 
obliged) to seek such credits from the Third Party Provider directly and on its own behalf. 
 
11.5.2 Where a credit is approved by the Third Party Provider, the turnaround ,me from the 
date of your request for a credit to the date you are provided with your credit may take up 
to 12 weeks. This is beyond the control of One Freight. 
 
 
12. GST 
 
12.1 To the extent that a supply of Services provided by One Freight, or any other supply 
made under or pursuant to these terms, is a taxable supply as defined in the A New Tax 
System (Goods and Services Tax) Act 1999 (Cwlth), One Freight will increase its price in 
respect of the supply it makes by the amount of GST payable on the supply. 
 
13. Lien 
 
13.1 Goods are received and held by the Third Party Provider subject to; 
 
13.1.1 A lien for money due to One Freight for the Services or any proper Charges or 
expenses upon or in connec,on with the Goods; and 
 
13.1.2 A general lien for all money or charges due to One Freight from the Customer for any 
services rendered by One Freight to the Customer. 
 
13.2 The par,es agree that the lien referred to in this clause adaches to the Goods when the 
Goods are accepted by One Freight to provide the Services. 
 
14. General 
 
14.1 Words impor,ng the singular include the plural, and words impor,ng one or more 
genders include all genders. 
 
14.2 One Freight and/or Third Party Provider will not be or be deemed to be in default or 
breach of this agreement as a result of the effects of force majeure. Force majeure will 
include (but is not limited to) any fire, flood, strike, civil disturbance, thea, crime, act of war, 
or other mader beyond the control of One Freight and/or Third Party Provider. 
 
14.3 Any part of these terms being the whole or a part of a clause shall be capable of 
severance without affec,ng any other part of these terms. 
 
14.4 Waiver by One Freight of any breach by the Customer of any of these terms shall not 
prevent the subsequent enforcement of that term and shall not be deemed a waiver of any 
other contractor subsequent breach. 
 
14.5 A statement by any officer of One Freight shall be prima facie evidence of any fact, 
mader, or thing contained in such a statement. 



 
14.6 Any no,ce required to be given by one party to the other may be given in wri,ng and 
delivered personally, posted to the address last no,fied by the other party, sent by facsimile 
to the facsimile number last no,fied to the other party, or sent by electronic communica,on 
to the email address last no,fied to the other party. A no,ce so delivered will be deemed to 
have been received by the other party; 
 
14.6.1 upon receipt of the wriden no,ce delivered personally; 
 
14.6.2 At the ,me when in the ordinary course of postage it should have been delivered; 
 
14.6.3 if sent by facsimile, at the ,me indicated in the sender’s record of transmidal; and 
 
14.6.4 if sent by electronic communica,on immediately aaer transmission unless the sender 
receives a no,ce of non-delivery or delayed delivery; and If no,ce by facsimile or electronic 
communica,on is sent on a non-business day or aaer 4:00 pm on a business day, it shall be 
deemed received at 9:00 am on the next following business day. 
 
14.7 This agreement contains the en,re understanding of the par,es as to its subject mader. 
There is no other understanding, agreement, warranty, or representa,on whether express or 
implied in any way defining or extending or otherwise rela,ng to this agreement or binding 
on the par,es with respect to the Services or the maders to which this agreement relates. 
One Freight will not be bound by any agreement purpor,ng to vary these condi,ons unless 
such agreement is in wri,ng and signed on behalf of One Freight. 
 
14.8 The Customer agrees that One Freight can make any inquiries it deems necessary to 
inves,gate One Freight's creditworthiness, including undertaking inquiries with financial 
ins,tu,ons, credit repor,ng agencies, any personal credit and/or consumer credit 
informa,on providers (the sources). The Customer authorizes the sources to disclose any 
informa,on concerning its creditworthiness in their possession to One Freight. The 
Customer agrees that One Freight may disclose any informa,on in its possession concerning 
One Freight's creditworthiness to the solicitors. 
 
15 Liability 
 
15.1 Non-Excludable Obliga,ons 
 
15.1.1 Certain laws imply terms (Non-excludable Obliga,ons) into contracts for the supply of 
goods or services that cannot be excluded. 
 
15.1.2 Except in rela,on to Non-Excludable Obliga,ons: 
 
15.1.2.1 One Freight makes no representa,ons, warran,es, or guarantees in rela,on to the 
Services; and 
 
15.1.2.2 All warran,es and other terms which are not expressly included in these terms and 
condi,ons are excluded to the maximum extent permided by law. 



 
15.2 Exclusions 
 
15.2.1 To the maximum extent permided by law, One Freight excludes all liability (including 
for negligence) for direct, indirect, consequen,al, or incidental damages, lost profits or 
savings, or damages for disappointment. 
 
15.2.2 To the maximum extent permided by law, One Freight is not responsible or liable 
(including for negligence) to the Customer for: 
 
15.2.2.1 Any technical errors, corrup,on of data, unauthorized access to your personal data, 
inaccuracies in informa,on supplied by Third Party Providers, or failure by One Freight to 
complete Services (including if the Services are not available for any reason) where that 
failure is due to circumstances beyond its control; 
 
15.2.2.2 The quality of service or any inconvenience caused or expense incurred to you or 
any third party as a result of any unsuitability of service for your needs; 
 
15.2.2.3 Any failure or delay on the part of any Third Party Provider in providing a service to 
you where your consignment has been properly processed; 
 
15.2.2.4 Any acts or omissions of Third Party Providers in the course of delivery of any 
Service, except to the extent that responsibility for those maders may be imposed on One 
Freight by legisla,on that cannot be excluded. 
 
16 Fees 
 
16.1 The following fees may apply to your Service, but are not limited to: 
 
16.1.1 Redelivery Fee, Redirec,on Fee, Reprocessing Fee, POD Request, Fu,le Pick Up Fee, 
Fu,le 
Delivery Fee, Timeslot Fee, Manual Handling Fee, Manual Consignment Fee, Residen,al Fee, 
Hand 
Unload Fee, Pallet Transfer Fee, Dangerous Goods Fee, Demurrage, Tailgate Fee, Remote 
Fee, Over 
length Surcharge. 
 
16.1.2 These fees are determined and charged by One Freight's Third Party Providers. If the 
Company is charged, the Customer will, in turn, be charged, and these fees may be charged 
on an adjustment connote at a later date. 
 
 
17. Changes to the Terms 
 
17.1 One Freight may amend these Terms from ,me to ,me to comply with any regulatory 
requirements or if there are changes to our business prac,ces. One Freight will try where 
reasonably possible to no,fy the Customer of any material changes to these terms. 



However, every ,me the Customer uses the Pla`orm, they should check these Terms to 
ensure they understand the terms that apply at the ,me. The Customer's use of the 
Pla`orm will be subject to the most recent version of the Terms available on the Pla`orm. 
One Freight recommends that the Customer reads through the Terms available on the 
Pla`orm regularly so that they can be sure they are aware of any changes that may apply to 
them. 


